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Application for online access to my medical record

	Surname:        
	Date of birth        

	First name:       

	Address:

                                                                                 

                                                                              Postcode:             

	Email address:       

	Telephone number:      
	Mobile number:      


I wish to have access to the following online services (please tick all that apply):

	1. Booking appointments
	 FORMCHECKBOX 


	2. Requesting repeat prescriptions 
	 FORMCHECKBOX 


	3. Accessing my medical record – Coded records 
	 FORMCHECKBOX 


	4. Accessing my medical record – Full records 
	 FORMCHECKBOX 



I understand and agree with each statement (tick):

	5. I have read and understood the information leaflet  provided by the practice
	 FORMCHECKBOX 


	6. I will be responsible for the security of the information that I see or download
	 FORMCHECKBOX 


	7. If I choose to share my information with anyone else, this is at my own risk
	 FORMCHECKBOX 


	8. I will contact the practice as soon as possible if I suspect that my account has been accessed by someone without my agreement
	 FORMCHECKBOX 


	9. If I see information in my record that is not about me or is inaccurate, I will contact the practice as soon as possible
	 FORMCHECKBOX 



[image: image1.png]Are you completing this form on behalf of a child under the age of 11? If so please write the full name, date of birth, address and relationship to the child in the below box so we can link the online account: 
	Signature
	Date      


Access for People Aged 11 years and over and how to get parent and guardian proxy access
If you care for a child aged between 11- 16, and you have legal parental responsibility for them, you can usually get proxy access, but we may need the following: 

· Documents that help to prove you have parental responsibility, for example a birth certificate

· With anyone else that shares parental responsibility with you

There may be some instances where we are unable to grant proxy access such as: 

· Child's Consent: If the child is aged 11 or older and has the capacity to consent, they can decide whether to allow their parent or guardian access. If they refuse, access will not be granted.

· Child's Best Interests: Healthcare providers have a duty to act in the best interests of the child. If granting proxy access is deemed not to be in the child's best interests (e.g., concerns about safeguarding or privacy), it may be denied.

· Gillick Competence: If the child is under 16 but deemed Gillick competent, they have the right to make decisions about their medical records. They may choose not to grant their parents access.

· Confidentiality: There may be confidential or sensitive information in the child’s record that the healthcare provider believes should remain private, even from parents or guardians.

· Legal Limitations: In some cases, there may be legal reasons, such as court orders, that restrict a parent or guardian’s access to the child’s medical information.

· Abuse or Coercion Concerns: If there are concerns that access might lead to coercion, abuse, or other harm to the child, access may be denied.

Background Information

In the UK, the law considers anyone aged 18 or older to be an adult (Children Act 1989, s105). This means that, at 18, you have full autonomy over your healthcare decisions, just like any other adult.

For those aged 16 and 17, you can also make medical decisions independently of your parents, but with some limitations.

For younger children, the ability to make independent decisions depends on how well they understand the situation. This is called "competence." It’s not based on age alone, as a child’s ability to make decisions varies depending on their maturity and understanding.
Gillick Competence

The Gillick Test is used by doctors and other healthcare professionals to decide if a child under 16 can give their own consent for medical treatment.

To pass the test, the child needs to show:

· Maturity: They can think clearly and make informed decisions.

· Understanding: They fully grasp what the treatment involves, including any risks and other options available.

If a child meets these criteria, they can make decisions about their own healthcare without needing a parent or guardian's permission.
Before you apply for online access to your record, there are some other things to consider, although the chances of any of these things happening are very small, you will be asked that you have read and understood the following before you are given login details: 

( Forgotten History: There may be something you have forgotten about in your record that you might find upsetting. 

( Abnormal Results or Bad News: If your GP has given you access to test results or letters, you may see something that you find upsetting to you. This may occur before you have spoken to your doctor or while the surgery is closed and you cannot contact them. 

( Choosing to Share your Information with someone: It’s up to you whether or not you share information with others – perhaps family members or carers. It’s your choice, but also your responsibility to keep information safe and secure. 

( Coercion: If you think you may be pressured into revealing details from your patient record to someone else against your will, it is best that you do not register for access at this time. 

( Printing Information: You are responsible for any information that you download and print. 

( Misunderstood Information: Your medical record is designed to be used by clinical professionals to ensure that you receive the best possible care. Some of the information within your medical record may be highly technical, written by specialists and not easily understood. If you require further clarification, please contact the surgery for a clearer explanation.

 ( Information about someone else: If you spot something in the record that is not about you or notice any other errors, please log out of the system immediately and contact the practice as soon as possible. 

( Data recorded by other services: You will not be able to see data recorded by other services e.g. community teams – Health Visitors, District Nurses etc. 

The practice has the right to remove online access to services for anyone that doesn’t use them responsibly.

